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Overview 

1. NWCSAF Reference System 
 

2. NWCSAF Help Desk 
2.1 Information available for non-users 

2.2 How to become a NWCSAF User 

2.3 NWCSAF Help Desk Services for Users 

3. Use of NWCSAF Help Desk for CDOP-2 
3.1 Number of Users 

3.1 Mail Box 

3.2 SPR 
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Are you already a user of the NWCSAF software? 
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 1 - NWCSAF Reference System 

 

 

 www.nwcsaf.org 

http://www.nwcsaf.org/
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MSG Reference System 
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PPS  

Reference System 

http://nwcsaf.smhi.se/ProductDemonstration.php 
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2 – NWCSAF Help Desk  

2.1 - Services for non-users 

www.nwcsaf.org 

http://www.nwcsaf.org/
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2.1 - Services for non-users 
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• Send an email to asanchezp@aemet.es or 
mafernandeza@aemet.es  

• Application Form and Licence Agreement will be 
sent to you 

• Application Form must be returned by email 

• Once signed, Licence Agreement must be sent by 
ordinary mail (two copies) 

• Credentials to access the software will be sent 
when the process is finished 

2 – NWCSAF Help Desk  

2.2 – How to become a NWCSAF User 

mailto:asanchezp@aemet.es
mailto:mafernandeza@aemet.es
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• Users must enter the 

restricted part of the 

NWCSAF website using 

the credentials provided. 

2.3 – Services for 

NWCSAF Users 

2 – NWCSAF Help Desk  

http://www.nwcsaf.org/
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2.3 – Services for NWCSAF Users  



EUMETRAIN NWCSAF Event Week 

18 - 22 November 2013  

 

2.3 – Services for NWCSAF Users – Downloading Software 
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2.3 – Services for NWCSAF Users – Downloading Software 
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2.3 – Services for NWCSAF Users – Log of changes 
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2.3 – Services for NWCSAF Users – Mail Box 
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2.3 – Services for NWCSAF Users – Mail Box 
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2.3 – Services for NWCSAF Users – SPRs 
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3 – Use of NWCSAF Help Desk for CDOP-2 

 3.1 – Number of Users 

96 Users on 15/11/2013 

Number of Users
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Number of e-mails by PPS item sent by Users
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 3.2 – Use of the Mail Box 

Number of e-mails by MSG item sent by users
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3 – Use of NWCSAF Help Desk for CDOP-2 

Total emails received from 01/03/2012 until 15/11/2013:  

140 for MSG and 15 for PPS   
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3 – Use of NWCSAF Help Desk for CDOP-2 

 3.2 – Use of the Mail Box – Response Time 
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Number of SPR by item for PPS 
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3 – Use of NWCSAF Help Desk for CDOP-2 

 3.3 – SPRs 

Number of SPR by item for MSG
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Total Number of SPRs: 26 for MSG and 21 for PPS 
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Interests of the users in different products 
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Thank you for your attention! 

 

 Any question? 


